October 1979 Office of Personnel Manageme: 
Volu o. 10 Libra 
Washington, D.! 


Personne! 
Literature 








PERSONNEL LITERATURE 


Personnel Literature, published monthly by the Office of Personnel 
Management Library, lists materials received in the Library in the 
field of personnel administration. An index, by name and subject, 
is published annually. 


The Library also publishes annually the Personnel Bibliography 
Series, several subject bibliographies compiled from the Personnel 
Literature listings. The bibliographies are sold by the U.S. 
Government Printing Office by individual title. The publications 
were published formerly by the U.S. Civil Service Commission, now 
abolished. 














AVAILABILITY OF MATERIALS LISTED 





OPM personnel may borrow items listed by calling Exten- 
sion 24436. CPM regional personnel may request items 
on CSC (OPM) Form 943. Government employees in the 
Washington area should request their agency libraries 
to make borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to OPM person- 
nel and to government libraries in the Washington 
area. Other subscribers wishing to obtain copies 
should contact their local libraries for irformation 
about availability of copies or orderir, in ‘ormation. 


Microforms and materials marked "Ref" or "PR" are 
not available for interlibrary loan. 














For sale by the Superintendent of Documents, U.S. Government Printing 
Office, Washington, D.C. 20402 


Domestic $17.00 Foreign $21.25 Single Copy $1.30 Annual Index $3.00 





Personnel Literature 


October 1979 





TABLE OF CONTENTS 


Attitude SurveyS..eccees cooolk Intergovernmental Personnel 
Career Planning...ceccces coved PrOgramS.«-«- eecccecce eeeelll 
Career Staffing...eeee. = Interviewing.... eccccccccce eeoell2 
Change, Organizational. a Job Analysis... eccccecsccce -113-114 
CAs BIG OE 6 ccosdkeds saan Job Design..«ee- 90000086668 seseolkld 
Civil Service, Federal. ~9-15 Job Enrichment and Enlargement - 116-117 
Civil Service, Foreign. 16-18 Job Bvalwuatioicccccccsss eee TTT} 
College Graduates...... — Job Satisfaction. cccccccccseccs - 119-122 
Communication. .ccccccecs 20-23 JOD S€arche cccccccccecccccccce - 123-124 
Compensation....ececees Labor Force. ccccccccccces - 125-126 
Consultant sS.ccccccccecce Labor-Management Relation ~ 127-142 
Counselinge ccccccccccccecs LADOF TULNOVEF ccccccceces - 143-145 
Creative Thinking....ccesees ; Leadership. ..cccccccccces s00ec lS 
Delegation. ccccccccccseccces 5: LOAVE + sees eeeceeeeseesees oeeeel4/ 
Electronic Data Processing-- Management. .ccccccsccscece 148-161 
OO OE | ts AER kA AR Management by Objectives... 162-164 
Employee Conduct....esesecee 5-5 neers snag cc eouapagy hed een a 
Minority Groups--Employment oeee16/ 
Employee Health and Medical 


MBER EC 6000 0660060006630 168-170 
CALCeccccccccccecceseeoces 


MOtivation..ccesces coos 171-172 
Employees! Compensation...... Older 


WOrker. cocees cece eooell3 
Equal Opportunity in Employme 


Organizations.. se . 174-178 
eee /© Overseas Personnel.....<- ecoolhl9 
eee /7 Participative Management «22180 


BENISEe ctccecdeceeweverndsce 
ExeCutiveS<cccecscsscccccece 
Executives--Abilities and Performance Evalvation.. 181-185 
Characteristicsescocces 7é Personn istration 186-192 
Executives--C ompensation Personnel | ment See. . ; 
Executives--Evaluation... Person eccece 194 


tExecutives--Health and Medic: Positi 


ation. 


. — 
CaFCcccscccevoeessece 90-91 Produc cece 


Executives--Recruitment. 092-9 Public Nes 


xecutives--Responsibilitie: 294-95 Public 


Executives--Selection an 9€ Retiremet 


Executives--Training.. .97-98 Safetyee. 

Freedom of Information -99-101 Scientists 

Grievances and Appeals 102-103 Supervision 
Handicapped...cccccees 104-105 Supervisors . 

Health Personnel...... eceeee 106 TESES. cece sie 

Hours Of Work..ccccccceseceeses 107-108 Training... cecescoce 
PUG BOLAECLORSs 600006666 5% 066008001 Transportation, Employee 


. lJ The = | > 
Incentive Awards and Programs......110 — * imployment..++.. 
Work Life...ececcescees 


Workforce Planning..... 





ATTITUDE SURVEYS 
10-1 
Dickson, John W. and Rogene A. Buchholz. 
Differences in beliefs about work between managers and blue-collar workers. Journal 
of management studies (Gt. Brit.), 16:235-251, May 1979. 
Descriptors: *Employee attitudes--Research / *Work values--Research / Execu- 
tives--Attitudes / Blue collar workers--Attitudes / Middle managers--Attitudes / 
Employee attitudes--Comparative studies / United States / Great Britain. 


CAREER PLANNING 
10-2 
Bailyn, Lotte. 
How much acceleration for career success? Management review, 68:18-23, January 
1979. 
Descriptors: *Career planning / *Family (Sociological unit). 


CAREER STAFFING 
10-3 
Edwards, Tom. 
Steps in profitable employee hiring. Manage, 31:6-7, July 1979. 
Descriptors: *Selection--Methods. 


10-4 
Lippin, Paula. 
The delicate art of checking references. Administrative management, 40:30-32, 
August 1979. 
Descriptors: *Reference checks / *Employment references / Interviewing. 


CHANGE, ORGANIZATIONAL 
10-5 
Faulkner, John C. 

Strategic plans: made to be broken? Management review, 68:21-25, April 1979. 


Corporate planning--Evaluation / *Corporate planning--Methods / 
*Executives--Responsibilities. 


10-6 
Gowler, Dan and Karen Legge. 
Participation in context: towards a synthesis of the theory and practice of organi- 


zational change. Part 2. Journal of management studies (Gt. Brit.), 16:139-170, 
May 1979. 


Part 1 appeared in Journal of Management Studies (Gt. Brit.), 15:149-175, 
May 1978 (Personnel Literature, item 10-23, October 1978). 
*Change, Organizational--Theory / *Organizational behavior-- 


Theory / *Organization development--Theory / *Participative management / Change 
agents. 


10-7 
Handy, Charles. 


The shape of organisations to come. Personnel management (Gt. Brit.), 11:24-27, 
June 1979. 


Descriptors: *Change, Organizational / *Future studies / *Technology--Social 
aspects. 





CIVIL SERVICE 
10-6 HA203 .Un27c 1977 vol. 3 no. 1 
U.S. Bureau of the Census. 

Employment of major local governments. Washington, U.S. Govt. Print. Off., 1979. 
235p. (GC77(3)-1)(Census of governments, 1977; public employment, vol. 3, no. 1) 
Descriptors: "Local officials and employees--Statistics / *Civil service-- 

Statistics. 


CIVIL SERVICE, FEDERAL 
10-9 
Gordon, Murray. 
The alien and public employment. Civil service leader, 40:6+, August 17, 1979. 


Descriptors: *Aliens--Employment--Cases / Equal opportunity in employment / 
Federal government. 


10-10 
Lynn, Naomi B. and Richard E. Vaden. 
Bureaucratic response to civil service reform. Public administration review, 
39: 333-342, July-August 1979. 
Descriptors: Bureaucracy / “Civil service reform--Evaluation / *Executives-- 
Attitudes / Federal government. 


10-11 
Sugarman, Jule M. 
Civil service reform: authority with accountability. Management review, 68:29-31, 
April 1979. 
Descriptors: *Civil service reform--Evaluation / Personnel administration / 
Senior executive service / U.S. Office of Personnel Management. 


10-12 1¢26.37 .Un350b 1977 
U.S. Office of Personnel Management. 


Occupations of Federal blue-collar workers, October 31, 1977. Prepared by Agency 
Relations Group, Agency Compliance and Evaluation. Washington, U.S. Govt. Print. 
Off., 1979. 9ip. (SM59-11) 

Published 1959-1978 by U.S. Civil Service Commission. 


*Civil service--Statistics / *Wage system employees--Pay / *Occupa- 
tions--Statistics / Federal government. 


10-13 
U.S. Office of Personnel Management. 
Occupations of Federal white-collar workers, October 31, 1977. Prepared by Agency 
Compliance and Evaluation, Agency Relations Group. Washington, U.S. Govt. Print. 
Off., 1979. 169p. (SM 56-13) 
Published 1955-1978 by U.S. Civil Service Commission. 
Descriptors: *Civil service--Statistics / *White collar workers--Statistics / 
*Occupations--Statistics / Pay--Statistics / Pay systems / Federal government. 


1c26.37 .Un350 1977 


10-14 
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Published 1949-1976 by U.S. Civil Service Commission. 
Descriptors: *Civil service / *Government service as a career / *Applications 
for positions / Federal government. 
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10-62 M-Fiche 
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Act Report to the Congress by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1979. 85p. (B-157593) 


Descriptors: *Employees' compensation--Administration--Evaluation / U.S. 
Department of Labor. 
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Actions and reactions in the field of fair employment hirirg. FEP (Fair employment 
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Contents: Hiring; Does your hiring program look as good as it sounds?; Can a 
criminal record disqualify a would-be employee; Age preference in hiring: when 
they're fair and when they're foul. 

Descriptors: *Offenders--Employment / *Age discrimination--Cases / *Selection-- 

Methods. 
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Descriptors: "Discrimination / *Sex discrimination / *Equal opportunity in 
employment. 
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Fry, Fred L. and Frank A. Wiebe. 
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reindeer. Management review, 67:40-43, December 1975. 


Descriptors: *Equal opportunity in employment / Human relations / Organizational 
behavior. 
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How to protect yourself from an EEO audit. American city & county, 94:67-609, A; ril 
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Descriptors: *Equal opportunity in employment / *Minority groups--Recruit- 
ment=-Methods / *Women--Recruitment--Methods / State government / Municipal 
government. 
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Perspectives on availability; a symposium on determining protected group representation 
in internal and external labor markets. Washington, Equal Employment Advisory 
Council, 1977. 243p. 
Descriptors: "Equal opportunity in employment--Addresses, essays, lectures / 
*Affirmative action--Addresses, essays, lectures / *Labor supply--Addresses, 
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Employee attitudes / *Equal opportunity in employment / Women employees / 

Minority groups--Employment. 
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Descriptors: *Afro-American professional employees--Employment / *Afro- 
Americans--Attitudes toward / Discrimination. 
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U.S. Employment Standards Administration. 
OFCCP: making EEO and affirmative action work. Washington, 1979. 4p. (OFCCP-28) 
LOFCCP = Office of Federal Contract Compliance Programs | 
Descriptors: *Equal opportunity in employment / *Contracts, Government / 
*Affirmative action / Federal government. 
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U.S. General Accounting Office. 
Federal agencies can provide more opportunities for minority motor carriers. Report 
by the U.S. General Accounting Office. Washington, U.S. Govt. Print. Off., 1979. 
20p. (B-190820 ) 
Descriptors: "Minority business enterprises / *Minority groups--Discrimination 
*Contracts, Government / Federal government. 
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U.S. Congress. House. Committee on Standards of Official Conduct. 
Ethics manual for members and employees of the U.S. House of Representatives 
Prepared by Jack Maskell, Congressional Research Service, Library of Congress. 
Washington, U.S. Govt. Print. Off., 1979. 220p. (H. doc. no. 134, 96th Cong.) 
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10-77 
Jolson, Marvin A. and Neil B. Hoblert. 
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Descriptors: "New careers / *Executives--Mobility--Research / College pro- 
fessors / Teachers / *Executives--Motivation. 
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10-768 
Clark, Thomas D., Jr. and William A. Shrode. 
Public-sector decision structures: an empirically-based description. Public 
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Descriptors: *Executives--Abilities / *Decision-making--Methods / *Decision- 
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Delaney, William A. 
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Grey, Ronald J. and George G. Gordon. 
Risk-taking managers: who gets the top jobs? Management review, 67:8-13, November 
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Lumsden, George J. 
Impact management; personal power strategies for success. New York, AMACOM, 1979. 
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effectiveness. 
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Marshall, Judi and Gary L. Cooper. 
Executives under pressure; a psychological study. New York, Praeger, 1979. 150p. 
Descriptors: *Executives--Characteristics / *Stress, Psychological / *Execu- 
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Miner, John B. 
The management process: theory, research, and practice. 2d ed. New York, Macmillan, 
1978. 625p. 
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tives--Responsibilities / Management--Textbooks. 
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Sargent, Alice G. 
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*women executives--Characteristics. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
10-85 
Weihrich, Heinz. 
How to choose a leadership pattern for appraisal. Manage, 31:15-18, July 1979. 
Performance evaluation / *Executives--Characteristics / *Leader- 
ship style / *Management by objectives / Management methods / *Transactional 
analysis. 


Pp 


10-86 1e53 .Ex3C73c 1978 
Compensation of MBA's. 2d. ed. Park Forest, I1l., Abbott, Langer & Associates, 1975. 
96p. 
Descriptors: *Executives--Pay / *Master of business administration degree recip- 
ients—-Pay / *Master of business administration degree recipients--Employment. 


10-87 
Floyd, Herbert F. 
Profit center incentives: stimulants or depressants? Management review, 606:50-52, 
April 1979. 
Descriptors: Bonus system / *Financial incentives / *Performance-based pay / 
*Executives—Pay / *Compensation administration. 


10-65 
Mruk, Edwin S. 
Executive compensation in the 1980s: conservative strategies to emphasize retention. 
Management review, 67:29-31, December 1978. 
Descriptors: *Executives--Pay / *Compensation administration. 


XE 
10-89 
Judging the judges. Time, 114:46-55, August 20, 1979. 
Descriptors: *Judges--Evaluation / *Justice, Administration of--Evaluation. 


x ‘ N DIC 
10-90 
Ivancevich, John M. and Michael T. Matteson. 
Managing for a healthier heart. Management review, 67:14-19, October 1976. 
Descriptors: *Executives--Health / *Stress, Psychological. 


10-91 
Marcus, Alan M. 
Stress and choice: making life decisions in mid-career. Optimum (Canada), 
10: 28-33, no. 2 1979. 
Descriptors: *Executives--Mental health / *Second careers / *Stress, Psychologi- 
cal / Executives--Health. 


10-92 
{MBA recruitment.] Management review, 68:5-14, April 1979. 

Contents: Fast-track programs for MBA's: do they really work? by William D. 
Wooldredge; How other companies assess MBA recruitment: some make it big, others 
stumble, by Andrew S. Edson. 

Descriptors: *Master of business administration degree recipients--Evaluation / 


"Master of business administration degree recipients--Recruitment / Success in 
employment. 





EXECUTIVES--RECRUITMENT (Cont 'd) 
10-93 
Schaffer, Robert H. 
Reducing the risk in hiring senior managers. Management review, 67:12-16, December 
1976. 
Descriptors: *Executives--Recruitment--Methods. 


EXECUTIVES--RESPONSIBILITIES 

10-94 

[The group executive.] Management review, 68:8-18, March 1979. 
Contents: The group executive's job: mission impossible? by James H. Ransom; 

The group executive: power figure or ‘gray marshmallow'? by Allan F. Juers. 

Descriptors: Executives--Abilities / Executives--Evaluation / *Decision-making-- 
Group method--Evaluation / Management theory / *Organizational structure / 
Performance evaluation / *Executives--Responsibilities. 


10-95 
Patton, John A. 
Executive accountability: who needs it? Management review, 67:17-21, December 
1979. 
Descriptors: Executives--Responsibilities / Goal setting--Methods / *Manage- 
ment accountability. 


KECUTIVES--SELECTION AND TESTS 
10-96 Iei24 .B78e 
Brochu, Robert. 
Enhancement of promotional potential: a hypothesis. Springfield, Va., National 
Technical Information Service, 1978. 48p. (AD-A061-066) 
Master's thesis, U.S. Naval Postgraduate School, September 1978. 
Descriptors: *Executives--Selection--Research / *Executives--Promotion-- 
Research / *Management development--Research. 


EXECUTIVES--TR 
10-97 
Goslin, R. C. 
Development and training of senior administrators in the U.K. Civil Service. 
International review of administrative sciences, 45:6-20, no. 1 1979. 
Descriptors: *Training--Administration / *Executives--Training / *Great Britain-- 
Civil Service / *Leadership training / Public administration. 


10-98 Te424 .53 .Un35f 1979-80 
U.S. Office of Personnel Management. 
Federal Executive Institute bulletin, 1979-1980. Washington, U.S. Govt. Print. Off., 
1979. 52p. 


*Federal Executive Institute / *Executives--Training / *Training 
catalogs, schedules, etc. / Federal government. 


FREEDOM OF INFORMATION 

10-99 Ie303 .Su6s 1978 

A summary of freedom of information and privacy laws of the 50 states, edited by Wallis 
E. McClain. Washington, Plus Publications, 1978. 44p. (Access report no. 3) 


Descriptors: *Freedom of information--Law and legislation / *Invasion of 
privacy--Law and legislation. 





FREEDOM OF INFORMATION (Cont'd) 
10-100 
Symposium on the Freedom of Information Act. Public administration review, 39:310-332, 
July-August 1979. 
Partial contents: The Freedom of Information Act a decade later, by Harold 
C. Relyea; Faithful execution of the FOI Act: one executive branch experience, by 
Russell M. Roberts; Freedom °* information, privacy and information control; a 
contemporary administrative dilemma, by David O'Brien. 
Descriptors: "Freedom of information--Law and legislation / *Invasion of 
privacy / U.S. Department of Health, Education, and Welfare / Federal government. 


10-101 Ia21 .Un35i 1979 (Sept. ) 
U.S. Office of Personnel Management. 
Index to information. September 1979 supplement to the June 1979 issue. Washington, 
U.S. Govt. Print. Off., 1979. 6p. (OPM document no.1) 
Descriptors: "Government publications--Indexes / *U.S. Office of Personnel 
Management / Federal government. 


CRIEV PEALS 
10-102 
Graham, Harry and Brian Heshizer. 
The effect of contract language on low-level settlement of grievances. Labor law 
journal, 30:427-432, July 1979. 
Descriptors: *Grievances--Procedures--Research. 


10-103 M-F iche 
U.S. General Accounting Office. 
Actions needed to improve military chain of command and Inspectors General griev- 
ance procedures. Report by the U.S. Govt. Print. Off., 1979. 22p. (B-157371) 
Descriptors: *Grievances--Procedures--Evaluation / *Military administration-- 
Evaluation / *Chain of command--Comparative studies / Federal government / 
Military personnel--Attitudes. 


10-104 
Jacobs, Roger B. 
New rights for the handicapped. Civil rights digest, 11:22-27, Spring 1979. 
Descriptors: *Handicapped--Employment--Law and legislation. 


10-105 1e508 .N21d 1978 
National Alliance of Business. 
Veterans digest of veteran training, education and job opportunities. Washington, 
1978, 4p. 
Descriptors: "Veterans, Disabled--Employment / *Veterans--Benefits / Veterans-- 
Education. 


HEALTH PERSONNEL 
10-106 Ie152 .Un&5m 1979 
U.S. Public Health Service. 
Minorities & women in the health fields; applicants, students, and workers. Washing- 
tion, U.S. Govt. Print. Off., 1979. i22p. (DHEW publication no. (HRA) 79-22) 
Descriptors: *Health personnel--Statistics "Minority groups--Statistics / 
*wWomen--Statistics. 





QURS OF WOR! 
10-107 
Finkle, Arthur L. 
The four-day week. IPMA news (International Personnel Management Association), 
p.6-7+, August 1979. 
Descriptors: *Four-day workweek / State government / *Flexible working hours. 


10=108 
Flexitime in the public sector. Midwest monitor, p. 1-8, September-October 1979. 
Descriptors: *Flexible working hours--Evaluation / Government employees. 


HUMAN RELATIONS 
10-109 Ie608 .J69c 
Jongeward, Dorothy and Philip C. Seyer. 
Choosing success: transactional analysis on the job. New York, J. Wiley, 1978. 
302p. 
Descriptors: *Transactional analysis / *Psychology, Industrial / Personal 
development / Human relations. 


INCENTIVE AWARDS AND PROGRAMS 
10-110 1e613.4 .Un35sg 
U.S. Office of Personnel Management. 
Suggest; your ideas may be worth money! Prepared by Workforce Effectiveness and 
Development Group, Incentive Awards Section. Washington, 1979. Leaflet. (XIS-5A) 
Descriptors: *lncentive awards / Federal government / *Suggestion systems. 





Ia20.2 .An2i 
Anderson, Christine E. 
The 1PA--an opportunity for intergovernmental understanding. Washington, Educational 
Resources Information Center, 1977. 9p. ( ED-162-691) 
Sponsored by National Council for Resources Development. 
Descriptors: *Intergovernmental personnel programs / Federal government / 
State government / Local government. 


INTEKVIEWLNG 
10-112 Ie286 .M72s 
Moffatt, Thomas L. 

Selection interviewing for managers. New York, Harper & Row, 1979. 196p. 


Descriptors: *Interviewing / *Selection--Methods / *Communication in personnel 
Management. 


JOB ANALYSIS 
10-113 
Mitchell, John. 
A guide for administrative support task analysis. Administration management, 
40: 36-41, August 1979. 
Descriptors: *Task analysis / *Performance evaluation / Administrative assis- 
tants / Office workers. 





JOB ANALYSIS (Cont'd) 

10-114 

New York (City). City University. Research Foundation. 
The health study method 

Technical 
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Springfield, 
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(Research rej 
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JOB SATISFACTION 
10-119 


Bartol, Kathryn M. 
Individual versus organizational 
among 


nals 
*J 


professio 


- vournal c 
Descrip S: ) 


od satisfact 
*Professional employees. 





JOB SATISFACTION (Cont'd) 

10-120 

Freedberg, Edmund J. and William £. Johnston. 
Changes in feelings of job satisfaction among alcoholics induced by their employer 
to seek treatment. Journal of occupational medicine, 21:549-552, August 1979. 


Descriptors: “Job satisfaction research / *Alcoholic employees--Rehabilitation-- 
Research. 


10-121 Ie11.8 .M68m 
Misfits in industry, edited by Pasqual A. Carone and others. New York, SP Medical & 
Scientific Books, 1978. 152p. 


Proceedings of a conference held at Stony Brook, New York, March 1977. 


*Psychology, Industrial--Conferences / *Mental health--Con- 
ferences / Job satisfaction research. 


10-122 
Morano, Richard A. 
Unlocking the secret of job satisfaction. Supervisory management, 24:17-20, 
May 1979. 
Descriptors: *Placement / *Job satisfaction / *Personal values. 


JOB SEARCH 
10-123 1e135 .R92j 
Rust, J. Lee. 


Job search; the complete manual for jobseekers, edited by Joyce Benington. New York, 
AMACOM, 1979. 2556p. 


Descriptors: “Job search--Handbooks, manuals, etc. / *Applications for posi- 
tions / *Resumes--Handbooks, manuals, etc. 


10-124 
Wyant, June F. and Ruth Vise. 
Resume writing: form and function. Special libraries, 70:328-332, August 1979. 
Descriptors: Job search--Methods / *Resumes. 


L FORCE 
10-125 
Remick, Carl. 
Robots: new faces on the production line. Management review, 68:24-28, May 1979. 
Descriptors: *Automation / Technological innovations / Blue collar workers. 


10-126 
Smith, Ralph E. 


M-F iche 


women in the labor force in 1990. Springfield, Va., National Technical Information 
Service, 1978. 217p. (PB-287-497) 
Performing organization: Urban Institute. 
Descriptors: *Employment forecasting--Research / *women--Employment--Research / 
*Labor force--Statistics. 


LABOK-MANAGEMENT RELATLONS 
10-127 
Adler, Joseph and Joseph Sabatini. 
City council to arbitrate Mempnis bargaining impasses. LMRS newsletter (U.S. 
Conference of Mayors), 10:2=-3, August 1979. 
Descriptors: “bargaining impasse procedures / *Fire fighters--Collective 
bargaining--Law and legislation / *Police--Collective bargaining--Law and legisla- 
tion / Municipal employees / Strikes. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-126 
Beattie, Alexander. 
Access of public servants to Australian industrial tribunals: attitudes of govern- 
ments and government employers. Australian journal of public administration, 
37 : 343-355, December 1976. 
Descriptors: *Australia--Civil service / *Works councils / Strikes / Arbitration. 


10-129 
Douglas, Joel M. 
Injunctive relief in public sector work stoppages: alternative approaches. Labor 
law journal, 30:406-415, July 1979. 
Descriptors: *Injunctions / *Strikes--Cases / *Strikes--Law and legislation / 
*Right to strike--Law and legislation / *State employees / Municipal employees. 


10-130 
Driscoll, James W. 
A behavioral-science view of the future of collective bargaining in the United 
States. Labor law journal, 30:433-436, July 1979. 
Descriptors: *Collective bargaining / Negotiators--Responsibilities. 


10-131 
Duncan, Robert C. 
Teachers’ strikes: a growing public policy dilemma. Business horizons, 22:53-60, 
August 1979. 
bescriptors: *Teachers--Collective bargaining / *Strikes / Teachers--Pay / 
Binding arbitration / *Teachers--Unions. 


10-132 
The Federal Labor Relations Authority...introduces itself...explains its mission and 


purposes. Fednews (National Association of Government Employees), 16:6-7, August 
1979. 


Descriptors: *Labor-management relations / *U.S. Federal Labor Relations 
Authority. 


10-133 
Fleischli, George. 
Subcontracting & the duty to bargain in the public sector. LMRS newsletter (U.S. 
Conference of Mayors), 10:44, August 1979. 
Reprinted from Information bulletin (Public Employment Relations Services of 
Albany, N.Y.), May-June 1979. 
Descriptors: “Contracts, Government / Unions / Municipal employees / *Collective 
bargaining--Cases. 


10-134 
Hayford, Stephen L. 
The crisis in public-employee collective bargaining. Business horizons, 22:46-52, 
August 1979. 
Descriptors: "Strikes / *Collective bargaining / Binding arbitration / State 
government / Local government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-135 
Lawler, Edward E., Ill and Lee Ozley. 
Winning union-management cooperation on quality of worklife projects. Management 
review, 68:19-24, March 1979. 
Descriptors: Change, Organizational / *Labor-management relations / *Quality of 
working life. 


10-136 
Marmo, Michael. 
Employee's pursuit cf hirsute: the arbitration of hair and beard cases. Labor law 
journal, 30:416-426, July 1979. 
Descriptors: *Employee rules--Cases / *Beauty, Personal / *f *bitration / 
Safety / Sex discrimination. 


10-137 le621 .M7Op 
Montilla, Robert M. 
Prison employee unionism: management guide for correctional administrators. 
Washington, U.S. Govt. Print. Off., 1978. 507p. 
Performing organization: The American Justice Institute. 
Descriptors: *Labor-management relations / *Correctional workers / State govern- 
ment / Local government. 


HD5306 .N42ne 
sey. Department of Labor and Industry. 
Jersey work stoppages, 1977. Trenton, 1979. 18p. 
Descriptors: *Strikes--Statistics / *Strikes--Tables / *New Jersey / State 
government. 


10-139 1e623 .Sa5u 
Sandver, Marcus H. 
Unions in the Federal sector: a study of the structure, finances, and leadership of 
American Federal employee local unions in 1975. Springfield, Va., National Technical 
Information Service, 1977. 5&p. (PB-290-396 ) 
Performing organization: Ohio State University. 
Descriptors: *Unions--Research / *American Federation of Government Employees-- 
Research / *National Federation of Federal Employees--Research / Federal govern- 
ment. 


10-140 
Tracy, Lane and Richard B. Peterson. 


Tackling problems through negotiation. Human resource management, 18:14-23, Summer 
1979. 


Descriptors: *Labor-management relations / *Problem solving / *Discussion. 


S/1 


10-141 KF5365 .A4Un655s 1979 
U.S. Labor-Management Services Administration. 


Summary of public sector labor relations policies. 5th ed. Washington, U.S. Govt. 
Print. Off., 1979. 65p. 

Descriptors: *Labor-management relations--Law and legislation--Digests / 

State government. 





LABOR-MANAGEMENT KELATIONS (Cont'd) 
10-142 
wex, Joseph h. and William S. McGee. 
Unionization of court employees has raised legal, practical questions. Monthly 
labor review, 102:20-24, August 1979. 
Descriptors: "Courts / Collective bargaining / *Unions / Strikes / *Labor- 
management relations / State employees / County employees. 


LABOR TURNOVER 
10-143 
Baker, h. Kent. 
The turnover trap. Supervisory management, 
Descriptors: Job satisfaction / Employee 


10-144 
Krackhardt, David and others. 
Goal-setting, supervisory behavior, 
] Ve National Technical 
forni 


Valilc 1 


turnover--Kes 


10-145 
Mowday, Richard T., Eugene F. Stone and 
The interaction of personality and 
vocational behavior, 15:75-6 
Descriptors: Job factors 
turnover causes--hesearch. 


LEADERSHIP 
10-146 
Weihrich, Heinz. 


How to change a leadership pattern. 
b 


Descriptors: *Leadershi 


sty le-=1 


AVE 
0-147 
Dartnell Corporation. 

The 1979 vacation and holiday survey, by Robert 
Survey of 300 American firms and 70 Canadian 
Descriptors: *Vacations / *Leave--Administra 
Surveys. 


MANAGEMENT 
10-148 
Adams, Roscoe H. 


Descriptors: *Goal setting / Participative management 


Goalstorming. S.A.M. advanced management journal, 44:55- 


10-149 
Albanese, Robert. 
Managing: toward accountability for performanc 
D. Irwin, 1978. 6053p. 
Previous edition published under title: Management: Toward Accountability 
Performance. 
bescriptors: *Management--Textbooks / *mManagement accountability--Textb« 








BANAGEMENT (Cont'd) 
10-150 
Douglass, Donna N. and Merrill E. Douglass. 
Timely techniques for paperwork mania. Personnel administrator, 24:19-22, September 
1979. 
Descriptors: *Paperwork management--Methods. 











10-151 
Grossman, Lee. 
A manager's approach to the paperwork explosion. Management review, 67:57-61, 
September 1979. 
Descriptors: "Paperwork management / *Executives--Abilities. 


10-152 I1d192 .L85m 
Long, William A. and K. K. Seo. 
Management in Japan and India; with reference to the United States. New York, 
praeger, 1977. 293p. 
Descriptors: *Executives--Characteristics--Comparative studies / *Industrial 
management --Comparative studies / Japan / India. 














10-153 
McKinnon, Linda M. B. 
Technology transfer from the corporate library. Management review, 68:47-49, May 
1979. 
Descriptors: Librarians--Training / *Technology transfer--Methods / *Business 
libraries--Administration / *Information services / Reference services 
(Libraries) / Information management. 









10-154 
McLamore, Hilliard. 
How to avoid hassles and headaches when systems people and users meet. S.A.M. 
advanced management journal, 44:4-13, Summer 1979. 
Descriptors: *Electronic data processing departments--Management / *Commu- 
nication in management / Computers. 











10-155 
Maddox, Eva. 
Managing without obstacles: a look at the open office. Supervisory management, 
24: 15-22, April 1979. 

Descriptors: *Office layout / Communication / Office management. 










10-156 
Neufeld, Irving H. 
The second kind of knowledge: corporate libraries. Management review, 67:44-47, 
December 1978. 

Descriptors: *Business libraries--Administration / Informationm management. 












10-157 
Nirenberg, John. 

Managing failure. Supervisory management, 24:17-22, June 1979. 
Descriptors: Motivation / *Management methods. 






MANAGEMENT (Cont 'd) 
10-1568 
Sebean, brent and Bud Taylor. 
Audit and evaluation: a discussion. Optimum (Canada), 10:5-27, no. 2 1979. 


Descriptors: “Canada--Civil service--Administration / *Audits, Internal / 
*Program evaluation. 


10-159 

Shaw, John C. and Ram Capoor. 
Quality and productivity: mutually exclusive or interdependent in service organi- 
zations? Management review, 68:25-28+, March 1979. 


Descriptors: Corporate planning / *Management control / *Quality control / 
*Productivity. 


10-160 
Tombari, henry A. 
Making your meetings count. Supervisory management, 24:35-39, July 1979. 
Descriptors: Meetings--Planning / *Meetings--Administration / Small groups. 


10-161 
Wright, Norman H., Jr. 
Matrix management: a primer for the administrative manager. Management review, 
68:58-61, April 1979; 68:59-62, May 1979. 
Part 2: Project organization. 


Descriptors: *Project management / Executives--Qualifications / Organizational 
structure. 


GE 
10-162 
Beam, henry H. 
Bringing MBO back to basics. Supervisory management, 24:25-30, July 1979. 
Descriptors: *Management by objectives / Goals. 


10-163 
Singleton, John P. 

Managing versus management by results. Supervisory management, 24:31-37, May 1979. 
Descriptors: “Management by objectives / Employee development / Selection 
Executives--Characteristics / Listening / *Management methods--Evaluation 
Performance evaluation / Motivation--Methods / Training / Counseling. 


10-164 
Von Bergen, C. W., Jr. and Patrick J. Germany. 
Your best ain't good enough. Supervisory management, 24:14-160, May 1979. 
Descriptors: *Goal setting / Management by objectives / Supervisors--Respor 
bilities. 


¥) NAGEMEN 
10-105 
Price, Margaret. 


Can you ‘score’ with a contingency recruiter? Industry week, 202:54-56, August 
6, 1979. 


Descriptors: *Middle managers / *Executives--Recruitment. 





MIDDLE MANAGEMENT (Cont'd) 
10-166 
Reed, Leonard. 


The velvet cage: the life of a GS-15. Washington monthly, 11:34-35+, September 
1979. 


Descriptors: "Middle managers--Responsibilities / Job descriptions / Middle 
m 


managers--Training / Meetings / Federal employees / Industry. 


UPS--EMPLOY 


MENT 


ff from affirmative action Fortune, 100:95-100+, 
1979. 
Government Contractors *Minority business en- 


A11 E lave 
ups --Employ 


of motivatior 
The Toastmaster. 


Leadership style / 


} Vf 


Yankelovich, Daniel. 
Yankelovich on today's workers. Industry week, 


bescriptors: Job satisfaction / Em 


. . Asay 7) ] 4 7 
2U2:00-05+, August 0, I9¥/¥. 


ployee attitudes / Incentives / Personal 
values / work ethic / *Motivation--M 
tion. 


y 4 


lethods / Productivity / Performance evalua- 





OLDER WORKER 
10-173 
Jackson, Diane P. 
The management of age in the workforce. Management review, 67:50-56, December 1978. 
: Age discrimination--Law and legislation / *Older worker--Personnel 
policies / *Retirement age / Retirement benefits. 


ORGANIZATIONS 

10-174 

Can the corporation survive? Dun's review, 114:40-42, August 1979. 
Descriptors: College professors--Interviews / *Corporations--Evaluation / 
Executives / Directors of corporations. 


10-175 
McManus, Michael L. 


Remedy for a poor organizational image. S.A.M. advanced management journal, 
44;31-40, Summer 1979. 
Descriptors: *Organizations / *Public relations / *Organizational analysis. 


10-176 
McPhail, S. Morton and James F. Gavin. 
Some suggestions for modifying the incremental influence of organizational members. 
Journal of vocational behavior, 15:12-24, August 1979. 
Descriptors: Influence (Psychology) / Organizational behavior / *Px 
sciences) --Research. 


10-177 
Montanari, John R. 
Strategic choice: a theoretical analysis. 
(Gt. Brit.), 16:202-221, May 1979. 
Lescriptors: *Organizational structure--1 
Theory / *Organizational characteristi 


10-178 
O'Connor, Edward J. and Dana L. Farrow. 
Cross-functional comparison of prescribed versus preferred 
structure. Journal of management studies (Gt. Brit.), 16:222 
Lescriptors: *Organizations--Climate--Research / *Organiz 
Research / Factory management--Comparative studies / 
teristics / Research management--Comparative studies 
search / United Kingdom / United States. 


QVERSEAS PERSONNEL 
10-1749 
Porter, J. winston and William D. Fletcher. 
Managerial staffing in the Middle East. Management review, 67:25-26+, October 
Descriptors: *"Overseas personnel--Selection / *Overseas personnel--Training. 


PARTICIPATIVE MANAGEMENT 
10-160 


Marchington, Mick and Ray Loveridge. 


Non-participation: the management view? Journal of managment studies (Gt. brit.), 
16:171-184, May 1979. 


Descriptors: “Participative management / *vbecision-making / *Management rights. 





PERFORMANCE EVALUATIO! 
10-161 M-F iche 
Burton, Nancy W. 
Performance standards. Arlington, Va., Educational Resources Information Center, 
1977. 25p. (ED-163-056) 
Performing organization: Western Michigan University Evaluation Center. 
Descriptors: *Standards of performance--Research / *Performance evaluation-- 
Research. 


10-182 
English, Jack W. and Jay 1. Gottesman. 
Telling subordinates what to do and how to do it. Supervisory management, 
24:21-24, July 1979. 
Descriptors: *Supervisors--Responsibilities / *Standards of performance / 
Goal setting. 


10-155 
Schneier, Craig E. and Richard W. Beatty. 
Combining BARS and MBO: using an appraisal system to diagnose performance problems. 
Personnel administrator, 24:51-60, September 1979. 
Parts 1 and 2 appeared in Personnel Administrator, 24:65-76, July 1979 and 
24:59-68, August 1979 (Personnel Literature, items 9-173 and 9-172, 
September 1979). 
Descriptors: *Management by objectives / *Performance evaluation--Methods / 
Systems analysis. 


10-164 
Sleeth, Randall G. 


The mediocrity paradox. Personnel administrator, 24:63-66+, September 1979. 
Descriptors: *Performance evaluation--Evaluation. 


10-155 
williamson, Denny. 
A primer on performance appraisals. Supervisory management, 24:35-37, June 1979. 
Descriptors: *Performance evaluation--Methods. 


PERSONNEL ADMINISTRATION 
10-186 
Dahl, Henry L., Jr. 
Measuring the human ROI. Management review, 65:44-50, January 1979. 
{ROI=return on investment. ] 


Descriptors: *Human resource accounting. 


10-187 Ie11 .G52p 1978 
Glueck, William F. 
Personnel; a diagnostic approach. Rev. ed. Dallas, Tex., Business 
Publications,1978. 833p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies. 





PERSONNEL ADMINISTRATION (Cont'd) 
10= 165 
Klinger, Donald E. 
Changing role of personnel management in the 1950s. Personnel administrator, 
24:41-46, September 1979. 
Descriptors: Occupations / Futures (of society) / Change, Organizational / 
Personnel officers--Characteristics / Personnel administration--history / 
*Personnel officers--Responsibilities. 


10-189 
Kushell, Robert E. 
Identifying the good, the bad, and the indifferent. Supervisory management, 24:2-7, 
April 1979. 
Descriptors: *Personnel administration / *Employee development--Methods / 
Performance evaluation / Promotion. 


10-190 1e11.75 
Personnel and training management yearbook and directory: 1979. London, 
Kogan Page, 1975. iv. 
Descriptors: *Personnel administration--Yearbooks / *Training administration-- 
Yearbooks / Great Britain. 


-P43p 


10-191 
Phillips, John R. 
Small computers solve big personnel "ob] , nn administrator, 
September 1979. 
Descriptors: "Computers / *Personne] 


10-192 
‘Toward a new decade of excellence’; annual conferer 
Personnel Administration. Bulletin t managemer 
August 23, 1979. 
Descriptors: *Personnel administration 
*Supervisors--Training / Accreditation (Educ 
Education / *Fringe benefits / *Participative 
Handicapped--Employment / Afro-Americans--Emp1 


PERSONNEL DEPARTMENTS 
10-193 
Gatewood, R.D. and Edward J. O'Connor 
Information and the increased complexity of the personnel field. Personnel 
administrator, 24:71-76, September 1979. 
Descriptors: Education, Higher / *Personnel officers--Training / *Personnel 
officers--Education. 


10-194 

Coping with employee lawsuits. Business week, p.66+, August 27, 1979. 
Descriptors: Employment references / *Invasion of privacy / *Equal opportunity 
in employment / Supervisors--Training / Personnel records. 





10-195 le29 .H32p 
Hayes, James H. and others. 


A preliminary analysis of the increase in the average grade of general schedule 


Federal employees. Springfield, Va., National Technical Information Service, 1978. 
3p. (ADA062584) 


Performing organization: Rand Corporation. 


*Position classification--Evaluation / Federal employees--Pay / 
*Grade inflation / Federal government. 


PRODUCTIVIT) 
10-196 
Carter, Deborah A. 
The light at the end of the productivity tunnel. Supervisory management, 
24: 29-34, June 1979. 
Descriptors: *Productivity measurement. 


10-197 
Koncel, Jerome A. 
Meeting examines productivity. Hospitals, 53:97-95+, August 1, 1979. 
Reports on 12th annual meeting of the American Society of Hospital Food 
Service Administrators, Minneapolis, June 20-22, 1979. 
Descriptors: *Productivity improvement / *Food services--Administration / 
*hospitals--Administration. 


10= 145 
Leek, Jay W. 


Visibility centers--a management approach to quality. Management review, 68:42-46, 
February 1979. 


Descriptors: *Quality control--Methods / *Productivity improvement / 
Incentive awards. 


10-199 
Newman, Robert A. 
Strategies for managerial impact: the dynamics of individual change. Management 
review, 68:52-58, May 1979 
Descriptors: Productivity improvement--Methods / *Management improvement. 


10-200 
Samuelson, Robert J. 
A skeptical look at productivity. National journal, 11:1376, August 18, 1979. 
Descriptors: *Productivity / *Efficiency, Employee. 


10-201 
Tubbs, Stewart L. and Robin N. Widgery. 
When productivity lags, check at the top: are key managers really communicating. 
Management review, 67:20-25, November 1976. 
Descriptors: Communication in management / Executives--Responsibilities / 
Leadership style / *Productivity improvement--Methods. 


10-202 1d214.9 .Un17b 1979 
U.S. Bureau of Labor Statistics. 
BLS publications on productivity and technology. Washington, U.S. Govt. Print. Off., 
1979. 2ip. (Report 559) 
Descriptors: *Productivity--Bibliography. 





PRODUCTIVITY (Cont'd) 
10-203 Id214 
U.S. Congress. Joint Economic Committee. 
Productivity in the Federal government; a staff study. Washington, U.S. Govt. 
Print. Off., 1979. 2p. (Joint com. print. 96th Cong.) 
Descriptors: "Productivity / *Productivity measurement / Federal 
government. 


10-204 Iall .Ac2a 
Accountability in urban society; public agencies under fire, ed. by Scott Greer, 
Ronald D. hedlund, and James L. Gibson. Beverly Hills, Calif., Sage, 1975. 304p. 
"Management accountability--Addresses, essays, lectures / 
*Public administration--Addresses, essays, lectures / Administrative agencies / 
Federal government / State government / Local government. 


10-205 M-Fiche 
Bell, Chauncey, and Associates, Inc. 
Productive public management. Springfield, Va., National Technical Information 
Service, 1976. O69p. (PB-286-082) 
Descriptors: *Productivity improvement / Executive effectiveness / State 
government / Local government. 


10-206 
Cronin, Thomas E. 
Conflict over the cabinet. New York Times magazine, p. 24-26+, August 12, 1979. 
Descriptors: “Cabinet officers / *Cabinet officers--Evaluation / 
Presidents--U.S.--Staff / Federal government. 


10-207 Iall .H34pa 1979 
heady, Ferrel. 
Public administration; a comparative perspective. 2d ed., rev. and enl. New York, 
M. Dekker, 1979. 429p. 
Descriptors: *Public administration--Comparative studies / *Development adminis- 
tration / Underdeveloped areas / Germany / Japan / Great Britain. 


10-205 
Stahl, 0. Glenn. 
Managerial effectiveness in developing countries. International review of 
administrative sciences, 45:1=-5, no. 1 1979. 
Descriptors: Management development / *Development administration / 
administration / Bureaucracy / *Underdeveloped areas / Cross cultural 
communication. 


*Public 


10-209 


Tucker, J.B. 


A practical approach to work planning in the public service. Optimum (Canada), 
10: 18-27, no. 2 1979. 
Descriptors: Civil service--Administration / *Canada--Civil service--Adminis- 
tration. 





PUBLIC ADMINISTRATION (Cont'd) 
10-210 Iaii.5 .Un56ma 
U.S. General Accounting Office. 

Management improvements in the administrative law process: much remains to be 

done. Report by the Comptroller General of the United States. Washington, U.S. 

Govt. Print. Off., 1975. 2p. (B-160571) 

: Administrative procedure / *Administrative law judges--Personnel 
policies / Federal government. 


10-211 Ie124 .V8ih 
Virginia Municipal League and University of Virginia. Institute of Government. 
Handbook for Virginia mayors and councilmembers, by Michaux H. Wilkinson and 
Mary Jo Fields. Charlottesville, 1979. 1585p. 
Descriptors: *Mayors--Handbooks, manuals, etc. / *Municipal government--Hand- 
books, manuals, etc. / Political executives--Handbooks, manuals, etc. / 
Local government / Virginia. 


10-212 
where bureaucracy really runs riot. U.S. news & world report, 87:31-32, 
September 3, 1979. 
Descriptors: *Bureaucracy / Foreign countries. 


PUBLIC RELATIONS 
10-213 
Lang, John S. 
The great American bureaucratic propaganda machine. U.S. news & world report, 
87: 43-464, August 27, 1979. 
*Government publicity--Evaluation / *Public information 
officers / Federal government. 


10-214 
Cavanaugh, Thomas J. 
Recognizing inflation in public pensions. Pension world, 15:53-5%+, August 1979. 
Descriptors: *Pensions / *Inflation (Finance) / *Cost of living increases / 
Social security. 


10-215 HD7124 .C67s 
Colberg, Marshall R. 
The social security retirement test; right or wrong? Washington, American 
Enterprise Institute for Public Policy Research, 1975. 57p. (AEI studies 205) 
Descriptors: *Social security--Administration--Evaluation / *Retirement income / 
Retirement benefits / Social security / Retirees--Employment. 


10-216 Id24 .D44p 
Derthick, Martha. 
Policymaking for social security. Washington, Brookings Institution, 1979. 446p. 
: *Social security--Administration--Evaluation / *Executive advisory 
bodies / *Social security--Costs / Political executives / Social security / 
Policy formulation. 





RETIREMENT (Cont'd) 
10-217 
Horlick, Max. 
Mandating private pensions: experience in four European countries. Part 2. 
Pension world, 15:36-40, August 1979. 
Part 1 appeared in Pension World, 15:26-34, July 1979 (Personnel Literature, 
item 9-210, September 1979). 
Descriptors: *Pension vesting--Comparative studies / *Pension financing-- 
Comparative studies / Switzerland / Great Britain / Sweden / Netherlands. 


10-216 
Inflation forces retirees into new careers. Business week, p. 119-120, August 20, 1979. 
Descriptors: *Retirees--Employment / *Second careers / Inflation (Finance). 


10-219 
Municipal public employee pension plans: how to create order out of chaos. Manage- 
ment information service report, 11:1-18, April 1979. 
Descriptors: "Municipal employees--Retirement / *Retirement benefits / 
*Pensions--Costs / *Pension funds / *Pension financing. 


10-220 
Price, Daniel N. 
Experience of Federal annuitants under OASDHI: age and sex. Social security 
bulletin, 42: 33-37, July 1979. 
Descriptors: *Pensions--Statistics / *Retirees--Statistics / *Survivors' 
benefits / *Social security / Federal employees. 


10-221 
Raises for retirees: an idea catching on. U.S. news & world report, 87:73-75, 
August 20, 1979. 
Descriptors: "Cost of living increases / Pensions / Inflation (Finance). 


10-222 le711 .Un35su 1979 
U.S. Office of Personnel Management. 
Survivor benefits for children. Prepared by Compensation Group, Retirement and 
Insurance Programs. Washington, U.S. Govt. Print. Off., 1979. lip. (BRI 49-293 
Published 1969-1977 by U.S. Civil Service Commission. 
Descriptors: *Retirement benefits / *Survivors' benefits / Federal 
government. 


SAFETY 
10-223 
Konczal, Edward F. 
The supervisor's role in accident prevention. Supervisory management, 
24:31-34, July 1979. 
Descriptors: *Accidents--Preve n 


Oo 
bili 


¢ 
sv 
education / *Supervisors--Respons 


SCIENTISTS AND ENGINEERS 
10-224 
izraeli, Dafna, Moshe Krausz and Rivka Garber. 
Student self-selection for specializations in engineering. Journal of vocational 
behavior, 15:1-7-117, August 1979. 
Descriptors: “Engineers / *Occupational choice--Research. 





SCIENTISTS AND ENGINEERS (Cont'd) 

10-225 Ie172.N72p 

National Science Foundation. 

Projection of science and engineering doctorate supply and utilization 1982 and 1987. 

Washington, Govt. Print. Off., 1979. 33p. (NSF 79-303) 

Descriptors: *Scientists--Employment / *Engineers--Employment / *Doctor of 
philosophy degree recipients--Workforce planning / Scientists--Utilization / 
Engineers--Utilization. 


SUPERVISION 
10-226 
Ford, T. Mitchell. 
Tomorrow's employee: the supervisor's greatest challenge. Supervisory 
management, 24:9-11, June 1979. 
Descriptors: *Labor force--Characteristics / *Supervision--Methods / 
*Supervisors--Responsibilities / *Future studies. 


10-227 le423 .Ti2s 
Tagliaferri, Louis E. and Janan Talafer. 
Successful supervision. New York, J. Wiley, 1979. 180p. 


Cover title: Successful Supervision: a Self-teaching Guide. 
bescriptors: *Supervisors--Training / *Supervision--Programmed instruction / 
*Supervision--Case studies. 


10-226 
Thompson, ken and Robert E. Pitts. 
The supervisor's survival guide: involving your staff in the decision-making 
process. Supervisory management, 24:31-38, April 1979. 
bescriptors: Job satisfaction / Communication / *Decision-making--Group methods / 
Problem solving / *Supervision / *Participative management--Evaluation / 
*Participative management--Methods. 


10-229 
Thompson, Ken and Robert E. Pitts. 
The supervisor's survival guide: the great balancing act. Supervisory management, 
24: 22-30, May 1979. 
Descriptors: Employee development / Delegation / Performance evaluation / 
*Supervisors--Abilities / *Supervision--Methods. 


10-2350 Id32 .W2be 
Wasmuth, William J. and Leonard Greenhalgh. 
Effective supervision; developing your skills through critical incidents. 
Englewood Cliffs, New Jersey, Prentice-Hall, 1979. 290p. 
Descriptors: *Supervision--Case studies / *Critical incidents method / 
Supervisors--Abilities. 


10-231 
Zierden, William E. 


Changing the rules: how to win at supervision. Supervisory management, 
24:12-16, June 1979. 


Descriptors: *Supervision--Methods. 





SUPERVISORS 
10-232 
Flynn, W. Randolph and William E. Stratton. 
Changing an ineffective boss into a model manager. Supervisory management, 
24:14-20, July 1979. 
Descriptors: *Supervisors--Abilities / Supervisor: titudes / *Executive 


effectiveness / *Management development / *Executives--Characteristics. 


TESTS 
10-233 
Cook, Linda L. and Ronald K. Hambleton. 
Application of latent trait models to the < lopment of norm-referenced and 
criterion-referenced tests. Washington, Educational Resources Information 
Center, 1975. 25p. (ED-163-016) 
Paper presented at the annual meeting of National Council on Measurement 
in Education, Toronto, 1975. 
Descriptors: *Norm referenced tests--Research *Criterion referenced tests-- 
Research / *Tests--Construction. 


10-234 
The Psychological Corporation. 

Summaries of court decisions on employment testi 
Psychological Corp., 197%. 222p. 

Descriptors: *Tests--Administration--Cases 


State government / Local government 


ve 


New York, The 


21 government 


10-235 


Smith, Laura S. 

Decisions and dilemmas in constru I sts: 
and issues. Arlington, Va., | sational Res< Information Center, 1 
jp. (Ed-163-0649) 

Performing organization: 


wilson, Lucy 


Teaching test-taking strategies. 
Center, 1977. 9p. (ED-160-929 
Report on a five-week 


State College, 19 


f 
bescriptors: *Test 


Evaiuation. 


Labor. 
to apprent 
Print. Off., 


Descriptors: 





TRANSPORTATION, EMPLOYEE 
10-236 Ie500 .Un496i 
U.S. Federal Highway Administration. 
Incentives and disincentives for ridesharing: a behavioral study. Washington, 
U.S. Govt. Print. Off., 1978. 122p. 
Descriptors: "Transportation, Employee--Research / *Carpools--Research / 
District of Columbia. 


--EMP 
10-239 
Anundsen, Kristin. 
Building teamwork and avoiding backlash: keys to developing managerial women. 
Management review, 68:55-58, February 1979. 
Descriptors: *women executives--Training / California--Civil service / 
Team development. 


10-240 
Baldwin, Stephen E. 
"Subconscious" sex bias and labor market reality. Labor law journal, 30:439-440, 
July 1979. 
Descriptors: *"Women--Employment--Statistics / *Unemployed / *Married women-- 
Employment. 


10-241 
Collins, Ruth Hh. 
Why do women work? Graduate woman, 73:12-13, September-October 1979. 


Descriptors: Economic conditions / Women--Employment--Statistics / Married 
women / *Women--Employment=--Evaluation / Women--Pay. 


10-242 Ie154 .F22a 
Farley, Jennie. 
Affirmative action & the woman worker; guidelines for personnel management. 
New York, AMACOM, 1979. 225p. 
Descriptors: *Women--Employment / *Affirmative action / Federal government / 
State government / Local government. 


10-243 M-F iche 
Hinsdale, Kirsten and J. David Johnson. 
Women in work groups: misperceptions and missed expectations. Springfield, Va., 
National Technical Information Service, 1978. 26p. (AD-A062-428) 
Performing organization: Validated Instruction Associates, Inc. 
Descriptors: *Sex roles--Research / *Role perception--Research / 
*wWomen--Employment --Research. 


10-244 
hymowitz, Carol. 
Business is booming for those who help women in business. Wall Street journal, 
194: 1+, August 31, 1979. 
Descriptors: *wWomen--Career opportunities / *Women--Employment / *Women-- 
Counseling / *Personal development / Assertiveness training. 





--EMP (Cont 'd) 
10-245 1e154 .N2in 
National Commission on Working Women. 
National survey of working women; perceptions, problems and prospects. Prepared 
by the National Manpower Institute, Center for Women and Work. Washington, 
National Commission on Working Women, 1979. 2I!p. 
: Women--Employment / *Women--Employment--Statistics / *Wwomen-- 
Utilization / Women--Attitudes. 


10-246 
Simpson, Peg. 
A victory for women. Civil rights digest, 11:12-21, Spring 1979. 
Descriptors: Pregnancy / Disability benefits / *Women--Employment. 


10-247 

The specialized recruiter. Business week, p. 124+, August 27, 1979. 
Descriptors: “Minority group women--Employment / *Afro-American women-- 
Employment / *Employment agencies / Women executives / Recruitment. 


10-246 
Underwood, Lorraine A. 
Women in Federal employment programs. Washington, Urban Institute, 1979. 
53p. (5074-1) 
Descriptors: "Public service employment / *Women--Employment / *Women-- 
Discrimination / Federal government. 


10-249 HVS54 .Un5S4a 
U.S. Department of Health, Education, and Welfare. 


+ 


The appropriateness of the Federal interagency day care requirements; repor 
tar 


findings and recommendations. Prepared by Office of the Assistant Secre y for 
Planning and Evaluation. Washington, U.S. Govt. Print. off., 1978. 304p. 
Descriptors: *Day care centers--Standards / *Wwomen--Employment. 


10-250 
waite, Linda J. 
Projecting female labor force participation from se 
Va., Educational Resources Information Center, 1976 
Performing organization: Urban Institute. 
Descriptors: *wWomen--Employment--Research / *Sex roles--Research. 


10-251 
Wider Opportunities for Women, Inc. 
National directory of women's employment programs: rt they are; what tl 
ompiled by Women's Work Force of ... Washington, 1979. Iv. 
Descriptors: *women--Employment--Directories *wWomen--Counseling--I 


m, Alice M. 

careers of professional women; comm r n lict. Montclair, N.J., 
Osmun, 1979. 224p. 

Descriptors: *wWomen professional employees *women college graduates 
Employment / *Married women--Employment / Career patterns. 





WORK LIFE 
10-253 
Bachman, Jerald G. and Lloyd D. Johnston. 
The freshmen, 1979. Psychology today, 13:75-00+. September 1979. 
Descriptors: Occupations--Public opinion / *Work values / Students--Attitudes / 
High school graduates--Attitudes / Family (Sociological unit) / Drug abuse / 
Future studies. 


10-254 1e543 .C36c 
The changing character of work; attitudes, trends, emerging patterns for the 1950s. 
Parsippany, N.J., New York Times Information Service, 1979. 317p. 
Report compiled from The Information Bank. Continues first edition, 
published in 1977. 
Descriptors: *Quality of working life--Bibliography / *Work values-- 
Bibliography / *Labor-management relations--Bibliography. 


10-255 
Fritz, Sara. 
New breed of workers. U.S. news & world report, 87:35-36, September 3, 1979. 
Descriptors: Labor force--Characteristics / Employee attitudes / *Job 
satisfaction / Labor-management relations / *Work values / Youth--Attitudes. 


10-256 M-F iche 
Herrick, Neal Q. 
Institutional views on the quality of working life. Springfield, Va., National 
Technical Information Service, 1977. 50p. (PB-288-038) 
Descriptors: *Quality of working life / *Labor-management relations / 
Federal government. 


10-257 
Levitan, Sar A. 
The work ethic lives! Across the Board, 16:52-84, August 1979. 


Descriptors: *Work values / *Employee attitudes / Human behavior / Social 
values / Productivity. 


10-256 1e543 .WS9wo 
Work in America; the decade ahead, ed. by Clark Kerr and Jerome M. Rosow. New York, 
Van Nostrand Reinhold, 1979. 2858p. 

Partial contents: Changing attitudes toward work, by Raymond A. Katzell; 
Minorities and work: the challenge for the next decade, by Bernard E. Anderson; 
Women and work: priorities for the future, by Margaret S. Gordon; Quality-of- 
worklife issues for the 1980s, by Jerome M. Rosow; Productivity trends and prospects, 
by Jerome A, Mark. 

Descriptors: "Quality of working life--Addresses, essays, lectures / *Labor 

force--Addresses, essays, lectures / Work values / Productivity / 

Women--Employment. 





WORK LIFE (Cont'd) 
10-259 
Working on the quality of working life; developments in Europe. Prepared by 
International Council for the Quality of Working Life. Boston, M. 
3500p. 
Sponsored by the German Marshall Fund. 
I >: Quality of working life--Compa: 
democracy--Addresses, essays, lectures / Part 
essays, lectures / European Economic Communit 


WORKFORCE PLANNING 
10-260 
U.S. Law Enforcement Assistance Administration. 
The national manpower survey of the criminal jus 
Washington, U.S. Govt. Print. Off., 1978. 19p. 
Performing organization: National Planning Ass 
Descript : Criminal justice, Administrati 


workforce plannin Law enforcement personn 


10-261 
Waldron, Ronald J. and John R. Altemose. 
Determining and defending personnel needs in crim 
Public administration review, 39: 365-389, July-Au 


Descriptors: *Correctional workers--Workfore 




















